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Q : ESET Agent E 4R REHERR
SRFPIREMTAERBAERE ERA AMRER - RMFEBERMN ERA CIEENRIELERER
EE - BuUnRTIuE :
Windows 7~Windows10 :
C:\ProgramData\ESET\RemoteAdministrator\Agent\EraAgentApplicationData\Logs
Windows XP :
C:\Documents and Settings\All Users\Application
Data\ESET\RemoteAdministrator\Agent\EraAgentApplicationData\Logs
Linux :
/var/log/eset/RemoteAdministrator/Agent/
/var/log/eset/RemoteAdministrator/EraAgentlnstaller.log
Mac :
/Library/Application Support/com.eset.remoteadministrator.agent/Logs/
/Users/%user%/Library/Logs/EraAgentlnstaller.log



Q : ZEMPIRHAYZEEIE (ERA Installer_x86_zh_TW.exe) i IRRREE ID : SOLN406 - ;ZiN{0l = 1E?

EAEREREEE RPN ? FIEMHBEEE T8 B ik (https://goo.gl/z0SqK1) N &£ LocalSystem
L8 zip - FEBRAETE - HERIE(E A localsystem &% .bat) iR psexec.exe WAL E B EEERIZK - #ER

EizaR  DIEEESOHNTHE L system BIRATZEEN - MAFEFINEFHEENEE -


https://goo.gl/z0SqK1

Q . ZEHFIRHAILEEE(ERA Installer x86_zh_ TW.exe)HIR TEIEHE - ;2N EIE?

EMITH AR ZZEERE (ERA Installer_x86_zh_TW.exe) B E4&Z 4L 7 ESET Endpoint Security - 55 18R &

PSP ESET EmIIEMFHE - ITHRENESULZERE -



Q: ESET BRTRERARALECERRKMIMBIEE - ZNQEE?

o] LB Uninstallers (removal tools) for common Windows antivirus software #33ilt :

http://support.eset.com/kb146/?locale=en_US -

ESET EAEHMEIBIYZ I MEMNEFR TR - ESHEN "List of manual antivirus

uninstallers”


http://support.eset.com/kb146/?locale=en_US
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BB R AR B ERISRBBEREZF - 5558 M&El ESET Uninstaller 230

https://download.eset.com/com/eset/tools/installers/eset_apps_remover/latest/esetuninsta

ller.exe BlZ &0 METRERR - B 0JLI£% Manually uninstall my Windows ESET product

http://support.eset.com/kb2289/?locale=en_US A5EE:5EH -



https://download.eset.com/com/eset/tools/installers/eset_apps_remover/latest/esetuninstaller.exe
https://download.eset.com/com/eset/tools/installers/eset_apps_remover/latest/esetuninstaller.exe
http://support.eset.com/kb2289/?locale=en_US

Q : Windows 10 T&EitkE B 4% 2548 (ERA Installer_ x86_zh_TW.exe) BH{THE B ETE
3 . ZAEE?
BEZERRAR-ARZHIRTE  FE2EZEUERNERGRE  EREBINTLHEE -

8] ERA Installer_x64_zh TW - A= X
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A ESET Bootstrapper

uE: C\Users\User\Downloads
b\ 154 MB (162,446,848 (I 7T48)
BERI: 154 MB (162,447,360 {I 7048)
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Q: RRIREMRMHBEIE - TRIZREER  FHESERKTH - ENMRBEMBRASHIT -
ANGEE  WBBAEERH - B web MEEZNT (WE ) - BEBRZA - ERBNBERRE
HIEEEBRERN  EMBRE—R - SHIR\ZAFLERBNVAR (MNE) - EURHAEEESH
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EABRIBEILZZEABREIERLZEREHEE : http://www.eset.tw/html/167/1256 -



http://www.eset.tw/html/167/1256

Q : #NfafER ESET Log Collector(BaUtEE2R) B & log E L IZEM BN BEFRRERE?
ESET Log Collector (Hitli&E2E) R —ETEHWESIRENRBFNITE - BEIRE MR
REEB FMZERRE - EEESK ESET EFREHEIG - It EE IR LILER -

AR (A B ERA):
1.EXAFBUEREEE S HMNIT - SAFEWNERBEEEN -
2RAAFERZEER LEF -
Nl ESET Log Collector( HESUIESS)?
(L)iEEM T ESET Bt ULsER
http://www.eset.tw/download/detail/?product=ESETLogCollector -
(2)izRE->AR->HEERERN - FEAREMIRARFIT(cmd) - TERURAEE
BE5M#MIT -
Windows 7(2) A EFBF: # Windows ##+Q =M ST#HA cmd RESMUE L - BE
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5.7 REFIEZEN (Save archive as) JEE® - #&2... (818) LUEERMEHRNIEE - ARERE
(Save) (lEX2BETER

6.1ZUZEE (Collect) -
EWRERCHE - B —RIEBATHK - MMOREE FTHEBREFEE  SHIEE 28
" All files have been collected and archived” - EXRREMINULE - THER(HIU0:
emsx_logs.zip) th EFRFTEME -


http://www.eset.tw/download/detail/?product=ESETLogCollector
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